BC Ministry of Education student transcript issue

On Tuesday, July 30, 2019, the BC Ministry of Education announced that they would
review every June 2019 exam result to ensure student grades were accurately reflected
on their transcripts. This was a result of indications that some secondary students in BC
and Yukon may have had incorrect exam results on their final transcripts due to an
"anomaly" in the tabulation of Grade 12 provincial exams written in June.

On Wednesday, July 31, the BC Minister of Education, Rob Fleming, released a
statement indicating that the issue had been resolved and updated grade results are
accurate. In the statement, Minister Fleming indicated that the BC Ministry’s
investigation of the issue "discovered that human error caused the incident when data
was being manually transferred between systems".

The BC Ministry of Education’s Student Transcript Service site has been updated to
ensure all students have their updated results. All Post-Secondary Institutions who
would normally receive student transcripts electronically were notified to ensure that
student acceptance to universities would not be affected by the issue. All Post-
Secondary Institutions who are not set up to receive electronic transmission will receive
paper transcripts through mail, as per the usual process.

If you have any questions or would like additional information, please contact:

Jane Downing

Technology and Student Information
Phone: 667-5006

Email: Jane.Downing@gov.yk.ca

We appreciate the BC Ministry of Education’s quick work in ensuring all students have
accurate June 2019 exam results.
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